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Introduction 

Azets’ first sustainability report covers the environmental, social, quality and risk 

management impacts of Azets’ operations in Finland between years 2018 and 2020. 

This report covers the economic impacts in Finland for the financial years 2018–2020, 

as the financial year 2021 had not yet ended by the time of the report’s publication. 

Due to the global COVID-19 pandemic, some of the figures for 2020 are not 

comparable with the figures of the previous years.  

Environmental, social and quality-related impacts are discussed in this report on a 

calendar year basis, while the economic impacts are based on the financial period. 

This sustainability report refers to the reporting topics outlined in the GRI Standard and 

this report has been compiled by a sustainability consultant employed by Azets. 
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1. Greetings from the management 

Sustainability’s significance for companies as a competitive edge is growing. Azets 

wants to be an industry leader in sustainability, both in terms of our own operations 

and through the services, we provide to our clients. Our aim through sustainability 

reporting is to communicate our sustainability efforts and development to our 

stakeholders. 

Azets’ vision is to make our services smarter, more effective and more personal. We 

help our clients focus on their business and achieve their objectives by providing 

accounting, payroll, HR and advisory services as well as related technology solutions. 

Sustainability is part of our day-to-day work and management, underpinned by Azets’ 

values: Collaborative, Authentic, Respectful and Dynamic. 

 

Our sustainability efforts are also guided by Azets’ general sustainability principles and 

the group’s Code of Conduct. Our sustainability principles consider the UN’s guiding 

principles concerning business, human rights and sustainable development.   

Azets’ Corporate responsibility is based on four principles, which are based on the 

basic principles of corporate responsibility: economic, social and environmental 

responsibility. The services Azets provides for its clients are guided largely by 

legislation, regulation and government requirements pertaining to data protection and 

information security. With this in mind, we have highlighted responsibility for quality 

and risk management as our fourth principle of corporate responsibility.  
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Economic responsibility: 

 

Azets looks after the profitability, competitiveness and efficiency of its business 

operations while ensuring that the other aspects of corporate responsibility are fulfilled. 

Digitalization and automation are at the heart of ensuring competitiveness through 

industry transformation. Azets also supports the financial profitability of its clients’ 

businesses through advisory services and actions, ensuring that financial, payroll and 

HR management are carried out in compliance with the applicable laws and 

regulations. 

 

Social responsibility:  

 

In accordance with our values, Azets strives to be an employer that helps its employees 

succeed at their work. We want to build an engaging and participatory workplace 

community as well as provide our personnel with opportunities to promote social 

responsibility outside the company. It is important for us to look after the work ability 

and well-being of our employees and ensure that their careers at Azets feel meaningful. 

In the area of charity, we have chosen to focus particularly on children. We channel 

our assistance efforts through the Azets Group’s Azets 4 Kids foundation. 

 

Environmental responsibility: 

 

We take environmental issues seriously and we constantly develop our services. We 

have digitized our processes and minimized the amount of printed-paper by our clients 

and ourselves by using electronic service channels and digital archives. We strive to 

minimize the environmental impact of our operations through, for example, the 

environmental practices at our offices and digital negotiation solutions as well as by 

encouraging our personnel to commute by public transport and bicycle. We strive to 

make environmentally friendly choices in our operations and encourage our clients to 

do the same. Our largest offices in Finland and Estonia are located in BREEAM and 

LEED certified properties. 

  

Responsibility for quality and risk management: 

 

Azets complies with laws and official regulations in its service provision. In a world that 

is becoming more and more digital, the risk of various fraud attempts, money 

laundering and identity theft targeting our clients is increasing. This is why we 

constantly develop our processes, not only to ensure the quality of our operations, but 

also to anticipate various risks our clients may face. We want to be a reliable and 

proactive service partner for our clients. With regard to the prevention of money 

laundering, we operate in compliance with AML requirements and our payroll service 

has been audited in accordance with the ISAE 3402 Type II standard. In processing 

personal data, we operate in compliance with the applicable legislation and the GDPR 

requirements, ensuring a high level of data protection and information security in 

everything we do. 
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We will continue our sustainability efforts in 2021 in our selected areas. We will focus 

particularly on the following: 

 

● Promoting ecological and sustainable purchasing 

● The Smarter Working project concerning our office premises 

● Improving the measurement of our carbon footprint 

● Promoting social responsibility projects through the Azets4Kids foundation and 

cooperation with education institutions. 

● Promoting sustainability amongst our clients through, for example, 

sustainability reporting services and the continuous development of processes 

related to quality, risk management, data protection and information security. 

 

 

Our sustainability efforts are supported by a sustainability network comprised of Azets 

employees. 

 

 

Best regards, 

Ulla Nikkanen 

Managing Director  
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2. Azets in Finland 

Azets is a provider of accounting, payroll, HR and advisory services as well as related 

technology solutions. We offer personal service to our clients both in person and 

digitally.  Azets operates in eight countries and has more than 6,500 employees. The 

Group’s revenue in 2019 totaled GBP 505 million, and the private equity firm HgCapital 

owns the Group. 

 

 

 

 

 

 

 

 

Azets Insight Oy is a Finnish limited liability company that is part of the Azets Group. 

We have operated in Finland since 1977. We operate in 15 cities and our operations 

are supported by our service center in Tallinn, Estonia. We employ over 700 

professionals and our revenue for the financial period at the end of June 2020 

amounted to EUR 65.4 million. We serve approximately 5,500 clients in various size 

categories and industries, from SMEs to publicly listed companies and from 

international organizations to non-profit organizations. Our main office in Finland is 

located in Helsinki.  

 



 

9 (50) 

 

 

 

3. Azets Insight Oy’s organizational structure and 
management 

Azets Insight Oy’s operations divide into business units and support services. We 

provide financial management, payroll and HR services as well as technology 

solutions. Our advisory services support our clients in business development.  

 

 

Figure: Azets Finland organizational chart 

 

 



 

10 (50) 

Our services 

 

 
 

Financial management services 

 

Our financial management services cover all areas of financial management from 

accounting to group reporting. We support our clients with the development and 

outsourcing of financial management. We also provide consulting on various financial 

changes and support our clients with a wide range of international and industry-specific 

challenges.  

 

Payroll and HR services 

 

We provide our clients with comprehensive payroll services that cover all stages of the 

payroll process from the processing of payroll events to payment, reporting and digital 

archival. We also support our clients in the development and automation of payroll 

processes. 

 

Our HR services scale according to our clients’ needs. We can provide our clients with 

HR outsourcing and employment law services, or support our clients in the 

development of their HR processes. Our services also include recruitment and 

assessment services as well as outplacement solutions. 

 

Technology solutions 

 

Our technology solutions cover financial management, payroll, HR and WFM systems 

as well as related automation, consulting and support services. 

 

Advisory services 

 

Our advisory services include consulting on organizational strategy, change, culture 

and management as well as financial management consulting. These include change 

management, client experience development, the development of organizational 

culture and the work of the management team, leadership training, coaching, 

promoting organizational growth and sustainability services. 
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The management of Azets Finland 

 

Ulla Nikkanen has been the Managing Director of Azets Finland since 1 July 2019. Our 

management team consists of the heads of our business units and internal support 

functions. 

 
 

Azets Finland management team  

 

Ulla Nikkanen  Managing Director 

Niklas Roitto  Director, Technology Services 

Janne Blomqvist  Director, Accounting Services 

Herkko Valkama Director, Payroll and HR services  

Jarkko Suokas  Financial Director 

Katja Strömberg  HR Director 

Virpi Hakanen  Director, Sales and Marketing (not in the photo) 

 

 

 

Sustainability management at Azets 

 

The management is in charge of Azets Insight Oy’s sustainability and its development. 

The team decides on Azets’ strategy, operating policy and sustainability policies. 

Azets’ corporate responsibility principles were published in September 2019. Since 

then, the principles have been discussed in the management team’s meetings at six-

month intervals. The management team under the Managing Director’s leadership 

approves the sustainability report. Azets has not appointed a Sustainability Director. 

 

A sustainability network consisting of Azets employees supports the company’s 

sustainability efforts. The sustainability network prepares proposals on sustainability 

measures for each financial period and supports their implementation at the company’s 

various offices. During the period covered in this sustainability report, the network was 

coordinated by Nora Ojala, who reports to the management team on the sustainability 

network’s activities with the support of the HR Director.  
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Remuneration  

 

The targets for the bonus scheme for employees and management are set annually. 

The targets are based on the company’s strategy and they include both financial and 

operational targets. All of Azets’ employees are within the scope of the bonus scheme.  

 

Communication and reporting to the management 

 

The sustainability network coordinator has the responsibility for the activities of the 

sustainability network and the reporting of sustainability actions to the management 

team. The coordinator also monitors the progress of sustainability actions together with 

the management. Azets has various channels for reporting critical concerns or 

sustainability development needs to the management. Chief among these are the AML 

channel for reporting suspected money laundering and the IT channel for reporting 

data protection violations. 

 

The Managing Director and the management team have the primary responsibility for 

the operating principles, procedures and monitoring related to the reporting obligation 

and the management of client risks. Azets also has its own internal whistleblowing 

process for reporting actual and suspected misconduct. 

 

As the management and employees of Azets handle confidential information regarding 

clients and business partners, Azets’ Code of Conduct includes conflict of interest rules 

that are binding on all of the company’s personnel. 
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Economic impact  
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4. Economic responsibility 

Azets looks after the profitability, competitiveness and efficiency of its business 

operations while ensuring that other aspects of corporate responsibility are also 

fulfilled. Digitalisation and automation are at the heart of ensuring competitiveness 

through industry transformation. Azets also supports the financial profitability of its 

clients’ business through action and advisory services, and ensures that financial, 

payroll and HR management are carried out in compliance with the applicable laws 

and regulations. 

 

In this sustainability report, economic responsibility is discussed with respect to the 

financial periods 2018–2020. The key financial figures for the financial period 2021 

have not been published because the financial period 2020/2021 had not ended by the 

time of publication of this report. Moreover, in 2018, our financial period changed from 

the calendar year to 1st of July–30th of June, which is applied as the comparison period 

from January to June 2018 (1–6/2018). 

 

4.1 Key indicators of economic responsibility 

Revenue and financial impact 

Azets Insight Oy’s revenue (Table 1) increased by 3 % from the financial period 

2018/2019 to the financial period 2019/2020. At the same time, EBITDA grew by 

approximately 20 %. Over the same period, the company’s profit decreased from EUR 

2.1 million to EUR 0.12 million due to paid group contributions. 

 

Table 1: Revenue, EBITDA, result 

Financial period  1–6/2018 2018/2019 2019/2020 

Revenue 46 209 820 60 924 615 62 782 982 

EBITDA 6 560 791 8 313 821 10 061 741 

Profit  2 135 368 143 051 125 922 

 

 

Chart 1: Revenue, EBITDA, Profit 
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The economic value distributed metric illustrates the economic value distributed to 

various stakeholders during the reporting period. In euro terms, the value distributed 

by Azets Insight Oy has increased by approximately 1 % during the financial periods 

2018/2019–2019/2020 (Table 2) and, relative to revenue, it was 93 % during the 

financial period 2018/2019 and 92 % during the financial period 2019/2020. The 

increase in the economic value distributed is attributable to higher salaries and fringe 

benefits paid to employees as well as higher interest and loan amortisation paid to 

creditors (Table 2). 

 
Table 2: Economic value distributed 

Financial period  1–6/2018 2018/2019 2019/2020 

Operating expenses 11 661 608 14 230 605 12 848 603 

Salaries and fringe benefits 27 903 244 35 201 158 35 405 501 

Interest and loan amortization 68 349 8 681 216 9 331 184 

Payments to the state 2 034 055 (1 105 372) 31 139 

Total 41 667 256 57 007 607 57 616 427 

 

The economic value distributed by Azets includes the company’s operating expenses, 

salaries and fringe benefits, interest and loan amortisation and payments to the state:  

 

 

Operating expenses 

● External purchasing 

● Internal purchasing 

● Reconciliation of non-operating income and expenses 

● Property-related expenses 

● Telephone and IT expenses 

● Internal telephone and IT expenses 

 

Salaries and fringe benefits 

● Personnel expenses 

 

Interest and loan amortisation 

● Financial expenses 

● Group companies’ financial expenses 

 

Payments to the state 

● Taxes payable 

● Income tax 



 

16 (50) 

 

Chart 2: Development of economic value distributed 

 

The economic value retained by Azets is the difference between the revenue for the 

financial period and the economic value distributed (Table 3). Value retained illustrates 

the economic value kept by Azets after the items intended for stakeholders have been 

paid out from the revenue. Economic value retained increased by approximately 32 % 

from the financial period 2018/2019 to the period 2019/2020. 

 
Table 3: Economic value retained 

Financial period  1–6/2018 2018/2019 2019/2020 

+ Revenue 46 209 820 60 924 615 62 782 982 

- Economic value distributed (41 667 256) (57 007 607) (57 616 427) 

= Economic value retained 4 542 564 3 917 0082 5 166 555 

 

Chart 3: Development of economic value retained 

 

Pension premiums and support received from the State 

Azets complies with the Finnish Centre for Pensions guidelines regarding employment 

pension premiums, which have increased as the number of personnel has grown 

during the financial periods 2018/2019–2019/2020 (Table 4). Pension premiums and 

pension solutions take into account Azets’ acquisitions during the review period. Azets 

has not received any additional financial support or tax exemptions from the Finnish 

state during the review period.  
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Table 4: Employment pension (TyEL) premiums paid 

Financial period  1–6/2018 2018/2019 2019/2020 

Employment pension (TyEL) premiums 4 246 570 6 663 899 7 285 714 

Number of employees 556 663 702 

Employment pension (TyEL) premium per employee 7 637 10 051 10 378 

Risks and opportunities related to climate change 

As a professional services organisation, Azets faces only minor direct financial risks 

caused by climate change, and Azets does not have any financial instruments or 

investments that are comparable to emission rights or emission compensation which 

could affect the company’s financial performance. 

Employment 

Azets is a professional services organisation, which means that the competence and 

know-how of our employees are among our most significant assets. We employ 

experts in financial management, payroll, HR, leadership and technology. Our goals 

include long-term employment relationships and mutual commitment. Some 97 % of 

our experts are in a permanent employment relationship (2020) and, in 2020, we made 

35 % of our fixed-term employment contracts permanent.  

 

41 % of the employees hired in 2020 were students. In total, approximately half of the 

employment in 2020 involved employees in the 20–29 age group. However, age is not 

a key factor in our recruitment. Instead, recruitment decisions are focused on each 

candidate’s competence, experience and preparedness for learning.   

 

Chart 4 illustrates the development of the number of personnel during the reporting 

period, broken down into fixed-term, permanent and part-time employment 

relationships. The development of the number of employees is also influenced by 

acquisitions. Part-time employment relationships include both permanent and fixed-

term employees. To support the achievement of our business growth targets, our aim 

is to strengthen our personnel and the competence of our experts each year. 

 

 

Chart 4: Development of the number of employees, broken down into permanent, fixed-term 

and part-time employment relationships  
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Purchasing 

We aim to use local suppliers in our purchasing activities. This enables us to shorten 

supply chains and reduce emissions arising from deliveries while promoting the 

business operations of local suppliers. Table 5 illustrates our strong performance with 

regard to this objective, as 96 % of our suppliers were domestic on average (during 

the financial periods 2018/2019–2019/2020). 

 
Table 5 Finnish suppliers’ share of all suppliers used 

Financial period  1–6/2018 2018/2019 2019/2020 

Share (%) 97.4 % 95.8 % 95.5 % 

 

Taxes and tax footprint 

In all of its business operations, Azets always observes the legislation of the country 

in which it is liable to pay taxes. We pay taxes to Finland and Estonia in compliance 

with the local legislation in both countries. As an organisation that provides financial 

management services, we have an obligation to prevent illegal tax-related activities by 

our clients. 

 

Our obligation is to operate responsibly with regard to taxation and to bear our 

responsibility as a corporate citizen. Azets has no tax debt in the Finnish tax debt 

register during the reporting period, nor any recorded failures to report self-assessed 

taxes.* We operate in good cooperation with the Finnish and Estonian tax authorities 

and encourage our employees and clients to do the same. We communicate on the 

management of our tax obligations to our stakeholders through our financial 

statements and group reports, and we want to increase the transparency of our 

operations through sustainability reporting. 

 

 
 

 
*https://tietopalvelu.ytj.fi/Verovelkarekisteri 
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In addition to our legal duties, we have an obligation to monitor and manage our clients’ 

duty as taxpayers. Our role as an outsourcing partner is to guide the accounting and 

tax payment of our clients to ensure they are legally compliant and appropriate as well 

as uphold good accounting practices and act in the best interest of our clients in all 

financial reporting.  

 

We have evaluated potential tax-related risks together with the Azets Group. We aim 

to prevent illegal tax-related actions by providing guidelines and documentation as well 

as through our Code of Conduct. We also provide regular training to our employees on 

changes in tax regulations to maintain their professional expertise. 

 

Our tax footprint for the financial periods 2018/2019–2019/2020 is shown in Table 6. 

Our footprint has increased by approximately 6 %. Our largest category of taxes paid 

is value added tax (approximately 62 % of our total tax footprint in the financial period 

2019/2020). The ratio of our tax footprint to revenue has remained at approximately 

28% due to the compensation effect between lower income tax, higher value added 

tax and higher withholding tax. Our low income taxes relative to our total taxes paid 

are attributable to group contributions pursuant to the Group Contribution Act, which 

also explain the decrease in our profit during the same period of time. 

 
Table 6: Tax footprint 

Tax categories  1–6/2018 2018/2019 2019/2020 

VAT 8 315 318 10 813 659 11 425 308 

Withholding tax 5 373 837 6 322 740 6 818 746 

Income tax 3 428 5 866 20 086 

Total 13 692 583 17 142 265 18 264 142 
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4.2 Summary of economic responsibility 

Azets’ economic responsibility has developed favourably during the reporting period. 

Our revenue and economic value distributed have increased, our tax footprint is 

growing and our economic value retained has also increased, enabling  future 

investments. Employment has remained at a good level in spite of the COVID-19 

pandemic. Our impact on local suppliers has also been positive, with local suppliers’ 

share of all suppliers remaining at above 95 %. We aim to maintain this level in the 

future and continue to operate in good cooperation with local companies. 

 

We have identified the risks and opportunities related to climate change in our 

business. The direct negative impacts are minimal. At the same time, Azets has a good 

opportunity – and an obligation – to help its clients and business partners recognise 

and avoid the potential negative impacts caused by both climate change and the 

demand for more sustainable business. 
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Environmental impact 
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5. Environmental responsibility 

We continuously look for ways to reduce our burden to the environment.  We have 

digitised our processes and minimised the amount of paper printed by our clients and 

ourselves by using electronic service channels and digital archives. We strive to 

minimise the environmental impact of our operations through, for example, the 

environmental practices at our offices and digital negotiation solutions as well as by 

encouraging our personnel to commute by public transport and bicycle. We strive to 

make environmentally friendly choices in our operations and encourage our clients to 

do the same.   

 

5.1 Key indicators of environmental responsibility  

Material impacts, ecological purchasing and recycled materials 

Azets’ waste impacts arising from office supplies at our various operating locations are 

minimal. Waste generated by disposable plates and cups is low, as most of the offices 

use reusable porcelain or ceramic plates and cups. Most of the disposable paper 

towels used at the offices are biodegradable, and the snacks available at the offices 

do not generate significant quantities of waste. As a rule, hand towels and paper are 

purchased through the cleaning company or contract supplier, and the contract 

suppliers give due consideration to the environmental impacts of their products. In 

some of our offices, the ink cartridges used in printers are made from 100 % recycled 

materials. Eco-friendliness is not, however, specifically included in the company’s 

purchasing criteria.  

 

Energy consumption and energy intensity 

Estimating Azets’ energy consumption is challenging. Azets has 15 offices and the 

availability of energy consumption data varies by office. Some of the offices use energy 

service supplier’s competitively tendered electricity contracts, while other offices 

include electricity consumption in the rent contract. Based on an energy audit 

requested by Azets, the most significant source of energy consumption is the office 

building of the Helsinki office. Hourly data for the Helsinki office is not available in the 

reports provided by the energy service supplier. The electricity consumption of Helsinki 

has been estimated based on the electricity invoices paid by the unit. The electricity 

consumption of the Tallinn office has also been estimated based on electricity invoices 

for the years 2019–2020 because Azets’ service purchasing began in 2019. The total 

consumption can be estimated for 11 units, including the company’s largest source of 

energy consumption. 
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Chart 6: Azets’ energy consumption (MWh)  

 

The most significant changes in energy consumption took place in 2018–2019 and 

2019–2020. In 2018–2019, two new offices joined the agreement with the energy 

service provider and, in 2020, the COVID-19 pandemic reduced office use and, 

consequently, energy consumption.  

 

Energy intensity 

 

Azets’ energy intensity is a measure of the company’s energy consumption (MWh) per 

employee. The denominator used is the number of employees because, in our view, 

energy consumption in Azets’ industry is better illustrated by the number of employees 

than revenue, which is the more commonly used denominator. Energy intensity 

decreased in 2019 and 2020 because the number of employees grew faster than 

energy consumption.  

 
Table 6: Azets’ energy intensity 

Year 2018 2019 2020 

Energy consumption, MWh 625 639 494 

Number of employees 663 702 723 

Energy intensity, MWh per employee 0.94 0.91 0.68 

 

Water consumption 

Azets’ water consumption mainly arises from the use of toilets, showers and taps at 

offices. However, water is usually included in the rent for office premises, which makes 

it difficult to estimate water consumption. Nevertheless, the actual consumption can be 

assumed to be low. 

Biodiversity 

Azets does not engage in property development for its offices. Instead, it leases 

premises, which means that its impact on biodiversity as a professional services 

organisation is very low. 
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Direct and indirect greenhouse gas emissions and emission intensity  

Direct greenhouse gas emissions, Scope 1 

 

Azets’ service production does not generate significant direct emissions, but travel by 

car to client meetings can be considered a source of direct emissions. In its travel 

policy, Azets encourages employees to use public transport when possible, taking the 

duties and their location into consideration. Depending on the office, employees may 

use the company’s travel card for public transport journeys to client meetings. Some 

of the offices also offer the opportunity to borrow a company bicycle to travel to client 

meetings. Employees can also take advantage of Eazybreak benefits to purchase 

commuting tickets. 

 

 
 

 

Scope 1 emissions have been calculated in accordance with the kilometre allowances 

paid by Azets. The emission factors for kilometres driven are based on Liikennefakta’s 

research on cars. In 2019, the average carbon dioxide emissions of cars were 155.4 

g/km based on NEDC (New European Driving Cycle) measurements*. In 2018, the 

corresponding figure was 157.6 g/km. The emission factor used for 2020 is the same 

factor as for 2019 because the factor for 2020 was not yet available at the time of 

writing this report. Applying the aforementioned factors, the emissions generated by 

compensated kilometres are shown in Table 7. 

 
 

Table 7: Emissions based on kilometres driven 

Year 2018 2019  2020 

Kilometers driven 189 629 183 949 58 659 

Carbon dioxide emissions (tCO2) 29.5 28.6 9.1 
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Indirect greenhouse gas emissions, Scope 2 

 

As a professional services organisation, Azets’ most significant electricity consumption 

consists of office lighting, heating, air conditioning and the use of computers. Starting 

from 2021, all electricity supplied by the energy service provider is generated from 

renewable sources and certified under the European Guarantee of Origin system. The 

Helsinki office is located in a BREEAM certified building, which was previously LEED 

certified. One of the certification criteria is that the electricity consumed should be low-

carbon. However, as there is no certain information available on electricity sources and 

the share of renewable energy, the energy consumption of the Helsinki office is 

included in the estimate of Scope 2 emissions. 

 

Emissions from electricity consumption have been estimated using Motiva’s emission 

factors. The emission factors are based on the CO2 factors of average electricity 

consumption, calculated as a rolling three-year average in Finland. The factor used in 

the calculations is 141 kg CO2/MWh*. Emissions generated by electricity consumption 

are shown in Table 8. 

 
Table 8: Emissions arising from electricity consumption, tCO2 

Year 2018 2019 2020 

Energy consumption, MWh 625 639 494 

Emissions, tCO2 88 90 69 

 

The most significant decrease in Scope 2 emissions was seen in 2020 due to the 

transition to remote work in response to the COVID-19 pandemic and the resulting 

decline in the utilisation rate of offices. 

 

 

Other indirect greenhouse gas emissions, Scope 3 

 

At Azets, Scope 3 emissions arise particularly from business travel. The difference to 

the compensated kilometres included in Scope 1 is the limited opportunity to influence 

the number of kilometres travelled. In business travel, for example, air travel may be 

the most efficient option in terms of cost and time, and the emissions of air travel are 

difficult to influence except by changing the means of transport. As Scope 3 emissions 

arise from the use of vehicles whose emission factors are difficult to generalise 

(especially with regard to international air travel), the number of journeys is reported in 

this section. 
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Flying is the most significant source of emissions from business travel. The number of 

flights per year is shown in Chart 7 for the period 2018–2020. The number of flights 

increased slightly from 2018 to 2019 but declined considerably due to the pandemic-

related travel restrictions introduced in March 2020. 

 

Chart 7: Number of flights during the period 2018–2020 

 

Other means of transport have been analysed through compensated travel tickets 

during the reporting period. The most frequently used means of transport for 

international and domestic travel has been rail transport, as encouraged by Azets’ 

travel policy. Rail transport is followed by flying in international travel and by bus and 

other public transport in domestic travel. 

 

Emission intensity 

 

Azets’ emission intensity includes Scope 1 and Scope 2 emissions as shown in Table 

9. The denominator used for emission intensity is the number of employees for the 

same reasons as in the case of energy intensity. The number of employees better 

illustrates the amount of energy consumed and the emissions generated by electricity 

consumption. 

 
Table 9: Emission intensity 

Year 2018 2019 2020 

Emissions (tCO2) 117.5 118.6 78.1 

Number of employees 663 702 723 

Emission intensity (tCO2/employee) 0.17 0.16 0.10 

70 79

12

2018 2019 2020

Number of flights

Flights, pcs
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Reduced greenhouse gas emissions 

The estimated total emissions generated by Azets’ operations declined from 2019 to 

2020 due to the travel restrictions introduced in response to the COVID-19 pandemic 

and the transition to remote work. In the future, the application of the smarter working 

philosophy at our offices will reduce the total consumption of energy through the 

combination of in-office work and remote work and the adjustment of business 

premises needs to reflect the need for in-office work. The smarter working approach is 

already applied at our Tallinn office. 

Waste 

For several years now, Azets has made efforts to reduce the paper consumption of the 

company and its clients and transition to a fully paperless operating environment by 

taking advantage of digital service and electronic archival. Chart 8 shows the 

development of paper waste and data protection -plastic waste for the period 2018–

2020. The data in the chart covers 11 out of Azets’ 16 offices. The development in the 

total volume in 2019 and 2020 (5.3 tonnes in 2019 and 4.6 tonnes in 2020) shows a 

declining trend in paper waste, in which the largest item is confidential paper waste.  

 

Chart 8: Paper and data protection -plastic waste 

Compliance with environmental legislation 

Azets complies with the local laws in each of its operating countries. This includes 

compliance with the local environmental legislation. This is also mentioned in Azets’ 

Code of Conduct, which all of the company’s employees are committed to. Azets has 

not been the subject of any fines or prosecution due to violations of environmental 

legislation. 

The environmental impacts of suppliers 

Azets has not yet assessed the environmental impacts of its suppliers due to 

challenges associated with the collection of information.  
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5.2 Summary of environmental responsibility 

Azets’ environmental impacts are already low at present. In the big picture, Azets’ 

measures aimed at reducing energy consumption through the smarter working 

philosophy, reducing consumption-related emissions by switching to renewable 

electricity and reducing waste by transitioning to a paperless organisation have 

generated significant positive environmental impacts. The most significant negative 

environmental impact is associated with the energy consumption of office work and the 

emissions arising from energy consumption and business travel.  

 

Azets’ travel policy guides the employees to favour public transport, and Azets 

encourages employees to use public transport for commuting and business travel 

whenever possible. This is reflected in the statistics for the period under review, with 

trains being the most commonly used means of transport.  The COVID-19 pandemic 

has created increased interest in remote work, which is leading to a decrease in the 

need for business premises. This is expected to lead to future emission levels 

remaining at a lower level than at the start of the pandemic. Virtual meetings have 

become a common practice for both internal and external meetings. This is expected 

to lead to emissions from business travel remaining at a lower level than previously. 

Azets has also taken active measures to reduce the paper waste generated by its own 

operations and by its clients through the digitalisation of services and switching to 

electronic archival. The company is making good progress towards its goal of being a 

paperless company. 
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Social impact 
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6. Social responsibility 

In accordance with our values, Azets strives to be a responsible employer that helps 

its employees succeed at their work. We want to build an engaging and participatory 

workplace community as well as provide our personnel with opportunities to promote 

social responsibility outside the company. It is important for us to look after the well-

being and working ability of our employees and ensure that their careers at Azets feel 

meaningful. 

 

Much like the rest of the world, our employees have faced significant changes during 

the past year due to the COVID-19 pandemic. To safeguard the health of our 

employees and Azets’ operating capacity, we transitioned to remote work extensively 

in mid-March 2020 and the extensive remote work recommendation remains in effect 

at the time of publication of this report. After our employees have switched from 

working at the office to working from home, we have recognised new needs related to 

maintaining well-being at work.  

 

6.1 Key indicators of social responsibility 

Employees, parental leave and employment benefits 

Employees 

 

It is important for us to not only maintain the competence and work ability of our experts 

but also to develop our employees’ know-how and ability to lead themselves. We aim 

to employ our experts for as long as possible and, as a rule, in permanent employment 

relationships. This way, we take responsibility for both employment and maintaining 

the quality delivered to clients and the work ability of our employees in the long run. 

 

The number of employees at Azets Insight Oy has increased yearly. In 2020, 97 % of 

the employees were in a permanent employment relationship (703 employees) and 

3% were in a fixed-term employment relationship (20 employees). These figures 

include Azets employees in Finland and Estonia. The data is based on full-year figures, 

also including any seasonal employees. The number of employees (Chart 9) has 

increased. Approximately 48 % of the employees hired during the period 2018–2020 

are in the 20–29 age group and approximately 4 % are over 50 years old (Chart 10). 

The second-largest age group among the employees hired during the period consists 

of employees aged 30–39. 
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In the future, Azets will adopt an increasingly gender-neutral approach with regard to 

employees as well as clients. For this reason, we do not categorise our employees by 

gender in spite of the GRI Standard recommendations. The average duration of 

employment of Azets employees has increased slightly since 2018 (Chart 11).  

 

Chart 9: Number of employees 

 

 

Chart 10: Age distribution of recruited employees 
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Chart 11: Average duration of employment 

 
The duration of employment is calculated based on the duration of terminated (permanent) employment 

relationships, with the duration of one working year being defined as 253 days. 

 

Parental leave 

 

Pursuant to the Finnish Employment Contracts Act (55/2001)*, employees are entitled 

to take leave from work during maternity, paternity and parental benefit periods as 

referred to in the Sickness Insurance Act (1224/2004)**. Table 10 shows the proportion 

and number of Azets employees who took parental leave during the reporting period. 

 
Table 10: Parental leave 

Year 2018 2019 2020 

% share of all employees 9.2 % 9.5 % 9.2 % 

Number 61 67 66 

 

Employment benefits 

 

We support the work ability of our experts by providing a comprehensive range of 

employment benefits to all of our employees. Our employment benefits include, for 

example, sports, culture, commuting and lunch benefits as well as occupational health 

services that exceed the statutory requirements.  As a rule, all employees are provided 

the same benefits regardless of the type of employment, while considering the tax 

authorities’ guidelines. 

 

Diversity, training and employee feedback 

Diversity 

 

In accordance with its values, Azets promotes diversity and inclusivity in its workplace 

community. We treat our employees as individuals, value diversity and support our 

employees to help them perform at the highest possible level. To promote diversity, 

 
 

 

*https://www.finlex.fi/20010055, **https://www.finlex.fi/20041224 
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we have drafted a personnel plan, equality plan and non-discrimination plan. Our 

personnel plan addresses the structure and number of personnel, the principles 

concerning the use of different types of employment, the principles concerning the 

employment of different groups and the training of our employees. We update our 

personnel plan annually. Our equality and non-discrimination plans are aimed at 

promoting employee equality and non-discrimination. Direct and indirect discrimination 

based on gender, gender identity and gender expression are prohibited at Azets. We 

comply with the Finnish Non-Discrimination Act (1325/2014)* and we do not 

discriminate against employees on the basis of age, origin, nationality, language, 

religion, belief, opinion, political activity, trade union activity, family relationships, state 

of health, disability, sexual orientation or other personal characteristics. We observe 

the principles of equality and non-discrimination in making and implementing all 

decisions. Our goal is to be an equal and non-discriminatory employer for all of our 

employees. 

 

Training 

 

Azets supports the professional development of its employees in various ways. The 

aim of competence development is to provide good conditions for good work 

performance, respond to future competence needs, enable our employees to operate 

in an expert role and thereby support the success of our clients. Employees can 

influence the accumulation of professional competence by being self-directed as well 

as through active participation and interaction with colleagues and clients. We believe 

that the majority (70 %) of new learning takes place through learning on the job, 20 % 

through interaction with other people and 10 % through training, coaching, seminars 

and self-study. 

 

 
 

Azets supports participation in Finnish KLT and PHT professional degree programmes 

related to financial management and payroll management by covering examination 

fees, maintenance fees and online training, for example.  In addition, all Azets 

employees have access to a wide range of shared and job-specific internal training, 
 

 

*https://www.finlex.fi/20141325 

https://www.finlex.fi/20141325
https://www.finlex.fi/20141325
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information services and online learning content to support professional development. 

Azets takes a broad-based approach to competence development and provides 

employees with various opportunities to develop in their area of expertise as well as 

broaden their competence across functional boundaries. Our approach to competence 

development includes job-specific competence, advisory competence, technology and 

process competence, leadership skills, capabilities and working life skills and 

technology competence. We apply a career model to give concrete form to our 

employees’ career paths and competence development.  

 

Azets monitors the time employees spend on competence development. This includes 

training during working hours, voluntary studies, reviewing guidelines, familiarisation 

with information services and orientation. Azets employees spend approximately 13 

days per year on competence development.  

 

 

Employee feedback 

 

Azets carries out an employee survey at regular intervals to measure employee 

commitment. The aim of the survey is to promote interaction and participation as well 

as the development of workplace communities and leadership. The survey was revised 

at the end of 2020 and, going forward, it will be conducted in eight-week intervals. The 

employee promoter score (eNPS) developed as follows during the period 2018–2020 

(Chart 12): 

 

Chart 12: eNPS survey results 

 

Occupational health and safety systems 

One of our key objectives at Azets is to maintain the working ability of our employees. 

Work ability management refers to the early detection of risks to work ability and taking 

action to address problems. Our aim is to ensure the efficiency of work and the 

functionality of the workplace community as well as to reduce sickness-related 

absences and retirement on disability pension. With this in mind, the operating model 

for work ability management has been designed in cooperation with occupational 

health care. By providing comprehensive occupational health care, we help employees 

maintain work ability and prevent disability. We also encourage our employees to 

embrace self-management and maintain their own work ability. 
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Our occupational health care includes preventive and medical occupational healthcare, 

such as the services of occupational health nurses and physicians. Consultations with 

specialists are available via a referral by an occupational health physician. Azets also 

offers seasonal vaccinations (such as influenza) to employees to prevent sickness-

related absences and the spread of potential epidemics. Occupational health care 

activities are coordinated by means of regular meetings in cooperation between the 

occupational health and safety organisation, the company’s management and the HR 

function. Our occupational health care system covers all Azets employees. 

 

 
 

Occupational health and safety activities are organised in accordance with the relevant 

obligations, and the occupational health and safety organisation works in cooperation 

with the facility manager responsible for safety-related matters. In addition, as part of 

Azets’ induction programme, new employees are familiarised with topics related to 

work ability and occupational health and safety. Separate safety training is organised 

at the Helsinki office due to the special characteristics related to the location of the 

property. 
 

The risks and hazards associated with work at Azets are related to psychosocial stress 

factors, ergonomics and the normal accident risks involved with office work. 

 

Occupational accidents and sickness-related absences 

Azets regularly monitors sickness-related absences and occupational accidents. 

Charts 13 and 14 show occupational accidents and the sickness-related absence rate 

for the period 2018–2020.  

 

As the number of employees has grown, occupational accidents have increased to 

some degree during the period 2018–2019. However, in 2020, the transition to remote 

work led to a decrease in both workplace and commuting accidents. Accidents 

involving Azets employees are typically very minor, with falling, slipping, knocks and 

wounds being the most common. During the period 2018–2019, the number of 

accidents relative to the number of employees remained stable at 2 %. Sickness-

related absences at Azets increased during the same period but declined in 2020 as 
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employees transitioned to remote work. At the same time, sickness-related absences 

per employee declined (Table 12). 

 
Table 12: Sickness-related absences per employee  

Year 2018 2019 2020 

Sickness-related absences 5 099 5 734 4 526 

Number of employees 614 654 675 

Sickness-related absences per employee 8.3 8.7 6.7 

 

Sickness-related absences calculations assume the duration of the workday to be 7.5 hours. 

 

 

Chart 13: Occupational accidents by category  

 

 

Chart 14: Average sickness-related absence rate  

 

Non-discrimination 

In accordance with the company’s equality and non-discrimination plan, everyone at 

Azets must be treated equally and without discrimination. Discrimination based on the 

criteria specified in the Non-Discrimination Act is prohibited. Harassment, the denial of 

appropriate adjustments necessary for persons with disabilities and issuing 

instructions or orders to discriminate are also prohibited. Targeting disadvantageous 

treatment or repercussions at individuals who initiate or participate in actions to ensure 

equality is also prohibited at Azets (known as the prohibition of countermeasures).  
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Charity 

Azets Group established the Azets 4 Kids foundation in 2019 to provide a framework 

for the entire organisation’s charity efforts. The foundation focuses on children and the 

environment with the underlying principle being that children are the ones who will have 

to face the devastating consequences of climate change and environmental 

degradation. 

 

The foundation’s operations are built around three basic themes:  

● Helping children 

● Protecting the fragile environment 

● Enabling better education 

 

 
 

The Finnish organisation has participated in the foundation’s activities by, for example, 

enabling employees to make a donation to the foundation in lieu of receiving a 

Christmas present. To date, for example, the foundation has supported the operations 

of children’s homes in Romania. In 2019 and 2020, Azets Insight Oy participated in the 

Joulupuu fundraising campaign coordinated by Junior Chamber International Finland. 

Azets promoted the visibility of the campaign amongst its employees and clients and 

provided facilities and marketing support for fundraising at all of its offices in Finland.  

 

Suppliers’ social responsibility 

Azets uses leased employees and subcontractors in accordance with the Act on the 

Contractor’s Obligations and Liability when Work is Contracted Out. The use of leased 

employees was minimal during the period under review in this report. 

 

Political activity 

Azets does not participate in, or fund, political activity. 
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Client health and safety 

Azets monitors the development of the quality and safety of its services, including 

information security. 

 

Product labelling and marketing 

Azets’ products and services comply with Finnish legislation with regard to the health 

and safety impacts of products and services on Azets’ clients. Due to the nature of 

Azets’ products and services, separate product labelling is not necessary.  

 

Inadequate marketing communication 

Azets has not been the subject of any complaints or accusations regarding inadequate 

marketing communication concerning the Group’s products and/or services. 

 

Data protection and information security 

Due to the nature of Azets’ business, the company extensively processes personal 

data and confidential information. Azets processes information pertaining to its 

employees and clients in compliance with the applicable legislation and regulations as 

well as client instructions. In accordance with data protection legislation, Azets 

observes data processing agreements (DPA) signed with clients. In addition to 

technical and organisational information security, awareness and compliance with 

guidelines and instructions play a significant role in the realisation of information 

security.  

 

 

 
 

For this reason, all Azets employees are required to sign an agreement on the 

appropriate use of equipment and systems and participate in regular training on data 
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protection and information security. Azets has Group-wide data protection and 

information security practices as well as designated country-specific responsible 

persons. Azets’ data protection team is responsible for the planning and 

implementation of practices related to the Group’s data protection development and 

risk identification. 

 

This includes: 

● Processes and guidelines pertaining to the protection of personal data 

● Risk assessment related to the processing of personal data 

● Ensuring data protection in the context of changes in operations 

● Preparedness concerning personal data protection violations  

● Monitoring legislation and stakeholder expectations pertaining to data 

protection 

● Ensuring the provision to stakeholders of information stipulated by the General 

Data Protection Regulation 

 

 

Data protection violations 

 

No data protection violations involving Azets were reported to the Data Protection 

Ombudsman during the period under review. 

 

Regulatory compliance 

Azets complies with the legislation in effect in each of its operating countries. During 

the reporting period of  this report, Azets was not the subject of any prosecution, legal 

action or fines indicative of violations of local legislation. 
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6.2 Summary of social responsibility 

Azets has promoted the well-being of its workplace community driven by the needs of 

the organisation and individuals by analysing business-related risks and risk-mitigating 

factors. Based on employee surveys, job satisfaction has been increasing and, despite 

the growth of the number of employees, the number of occupational accidents and 

sickness-related absences have remained stable. This shows that the measures taken 

to reduce occupational accidents and sickness-related absences have had at least a 

mitigating effect.  

 

The amount of training at Azets has also increased. In accordance with the personnel 

plan, the training has been aimed at maintaining and updating the competence of our 

experts. We invest in diversity, prohibit discrimination and aim to offer all employees 

the best possible conditions for successful work performance regardless of the nature 

of their employment relationship. 

 

Azets also continuously invests in data protection and information security through 

employee training. Azets has observed its obligations pertaining to protecting sensitive 

client data. Consequently, Azets was not the subject of any data protection violations 

reported to the Data Protection Ombudsman during the reporting period. Azets has 

also continuously complied with local laws and regulations in all of its business 

operations and with regard to all of its products and services. The framework for Azets’ 

charitable activities is the Azets 4 Kids foundation, which combines social and 

environmental responsibility by promoting the education of children and the mitigation 

of climate change. With the help of donations from the Finnish organisation, the 

foundation has supported the operations of children’s homes in Romania. In addition 

to supporting the foundation, Azets has participated in the Joulupuu fundraising as part 

of its charitable activities. 
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Quality and risk management impact 
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7. Responsibility for quality and risk management 

When we commenced more comprehensive sustainability efforts in 2019, we 

recognised that the three cornerstones of sustainability (economic, environmental and 

social responsibility) do not adequately cover the critical nature of our operations with 

regard to our clients’ business. Consequently, we decided to define a fourth component 

of sustainability: “responsibility for quality and risk management”. The significance of 

this fourth dimension of sustainability has been further emphasised in 2020 as various 

information security issues have become the subject of widespread discussion and 

evaluation in the media. We believe that it is our duty to continuously improve our 

activities with regard to the quality of our operations and the provision of advisory 

services to our clients. We improve quality by continuously developing more systematic 

and consistent processes, by training our employees in accordance with our personnel 

development plan, by conducting regular self-assessments and internal tests to identify 

potential information security risks and by using agreements to engage our partners’ 

commitment to the continuous development of operational quality and risk 

management. 

 

ISAE 3402 Type II audits have been part of the quality assurance of Azets’ payroll 

services for several years. ISAE is an internationally applied standard for the 

assurance of controls for services provided by service organisations. Azets’ ISAE 

audits are conducted by Ernst & Young.  

 

Monitoring client satisfaction and continuously collecting client feedback are key 

methods by which we strengthen our client insight and develop our services. NPS 

measurements are among the many tools that systematically provide us with 

information on our clients and their satisfaction. Azets has conducted NPS 

measurements since 2013 and NPS has become an essential method for collecting, 

analysing, utilising and monitoring client feedback at the client level and the company 

level.  

 

Based on the feedback we have received, our clients particularly value the following: 

● Client-driven service 

● Competence and professionalism 

● An effective range of services 

● Flexibility and convenient service availability 

 

The client experience and its development will continue to be one of our key priorities 

in the future. Our central obligation towards our clients is to identify and prevent risks  

with regard to economic, environmental, social and quality-related factors. We produce 

financial information for our clients to support the success of their business operations, 

ensure the appropriateness and legal compliance of their financial management and 

payroll functions, and support our clients in the development of strategy. Azets’ experts 

play a central role in guiding clients to operate in a legally compliant, sustainable and 

professional manner. Consequently, they have a direct impact on the clients’ risk 
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management. Due to the wide array of customers, client guidance and training can be 

seen as one of the most impactful and significant areas of Azets’ sustainability efforts, 

and they are closely linked to taking responsibility for quality and risk management. 

 

7.1 Anti-corruption activities 

 

Risks 

 

As a professional services organisation in the field of financial management, we are 

particularly aware of the risks related to corruption, money laundering and terrorist 

financing. Our operations are guided by the Finnish Act on Preventing Money 

Laundering and Terrorist Financing (28 June 2017/444) and, through our actions, we 

promote the exposure and investigation of money laundering and terrorist financing. 

Customer due diligence (CDD) is a key obligation under the Act on Preventing Money 

Laundering and Terrorist Financing. Azets complies with the customer due diligence 

procedures based on anti-money laundering (AML) legislation. The due diligence 

process is carried out at the start of each new client relationship. The customer due 

diligence process is selected between simplified, normal or enhanced due diligence 

procedures. If the client profile exceeds the conditions for the simplified customer due 

diligence process, the information necessary for the risk assessment is collected by 

means of surveys and the client is categorised as low, moderate or high risk.  

 

 
 

In addition to the monitoring processes related to customer due diligence procedures, 

all Azets employees have a continuous obligation to request information in their 

interaction with clients. Suspicions of money laundering by clients are first reported 

internally to the AML team, which investigates the matter and decides on whether the 

matter should be reported to the Financial Intelligence Unit. These operating 

procedures are covered in the training of all Azets employees.  

 
 

 

 

*https://www.finlex.fi/20170444 
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Negligence or violations of legislation may have financial and/or reputational impacts 

in the form of administrative fines, public warnings or sanctions. As the consequences 

of negligence and regulatory violations are mainly public, it is also in Azets’ interest to 

promote awareness among its clients.  

 

 

Reported incidents of corruption or money laundering 

 

Azets was not involved in any reported incidents of corruption or money laundering.  

 

 

Communication and training related to corruption and money laundering 

 

Azets has developed its AML process and the employees have received training on its 

implementation. We have communicated with all of our business partners regarding 

anti-corruption and money laundering activities. We also communicate on AML 

oversight at the Azets.fi website, our newsletters and in our KYC (Know Your 

Customer) questionnaires. We also communicate these topics to our employees 

internally via our Intranet. 
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8. Summary 

Azets measures sustainability from four perspectives: economic, environmental, social 

and quality. All four perspectives represent our business and the impacts from our 

business, which we aim to influence through our actions. This sustainability report 

shows that the impacts are not even between the different perspectives. The 

environmental and economic perspectives are significant, but Azets’ negative impacts 

– especially from the economic perspective – are minimal, which is evidence of the 

sustainability of Azets’ business and the company’s preparedness for the changes in 

the future. On our  environmental impact, we still have room to improve our eco-

friendliness and develop our business towards a lower-carbon operating model. 

However, this sustainability report shows that Azets has a strong foundation for the 

prevention of adverse environmental impacts and a significant social impact through 

employment and maintaining employee well-being. We also have a significant impact 

through enabling the profitability, continuity and sustainability of our clients’ business 

operations. 

 

We have determined that our most important sphere of influence with regard to 

sustainability is not our own operations but rather the impact of our operations on our 

extensive client base. With this in mind, we have set the work for our clients and the 

development of our clients’ operations at the top of the list of our sustainability factors. 

This is further emphasised following our decision in 2020 to launch a separate 

sustainability reporting service that uses our clients’ own data to put together a picture 

of the current state of the client organisation’s sustainability and provides 

recommendations on how to develop their responsibility . Based on the discussions 

we have had on the  service, it is evident that our clients want to take advantage of our 

support in sustainability-related matters not only with regard to sustainability reporting 

but also in their efforts to develop their sustainability systems. In response to this need, 

we hired our organisation’s first sustainability consultant in September 2020. 

 

We employ more than 700 people and, in particular, we are an employer of young 

professionals. This means we have a broad responsibility to manage our employer 

obligations appropriately as well to maintain an ethical and sustainable HR policy that 

is in line with our values. We have highlighted this role as our most significant internal 

aspect of sustainability, and we are particularly pleased that our latest eNPS surveys 

have demonstrated strong support for these efforts. 

 

In our view, our most significant sustainability factors are as follows: 

1. Detecting and highlighting clients’ sustainability risks and providing support for 

risk management 

2. Influencing clients’ sustainability efforts 

3. Responsibility as an employer 

4. Our role as a trailblazer in sustainability through the provision of a 

sustainability reporting service 
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9. The management’s decisions regarding actions to be 
taken 

The actions to develop Azets Insight Oy’s sustainability are based on the observations 

presented in this report regarding the four principles of sustainability. We will continue 

our sustainability efforts in 2021 in our selected areas. We will focus particularly on the 

following: 

 

● Promoting ecological and sustainable purchasing 

● The Smarter Working project concerning our office premises 

● Improving the measurement of our carbon footprint 

● Promoting social responsibility projects through the Azets4Kids foundation and 

cooperation with education institutions. 

● Promoting sustainability amongst our clients through, for example, 

sustainability reporting services and the continuous development of processes 

related to quality, risk management, data protection and information security. 
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10. GRI Content Index

 

Code Content Page 

     

102 General disclosures  

102-1 Name of the organisation 8 

102-2  Activities, brands, products and services 8 

102-3 Location of headquarters 8 

102-4  Location of operations 8 

102-5  Ownership and legal form 8 

102-6  Markets served 10 

102-7  Scale of the organisation 9 

102-8  Information on employees and other workers 30 

102-12  External initiatives  6 

102 Strategy  

102-14  Statement from senior decision-maker 5 

102-15  Key impacts, risks and opportunities 7 

102 Ethics and integrity  

102-16  Values, principles, standards and norms of behaviour 5 

102-17  Mechanisms for advice and concerns about ethics 12 

102 Governance  

102-18 Governance structure 9 

102-19 Delegating authority 11 

102-20  Executive-level responsibility for economic, environmental  
and social topics 

11 

102-22  Composition of the highest governance body and its committees 11 

102-23  Chair of the highest governance body 11 

102-25  Conflicts of interest 12 

102-26  Role of the highest governance body in setting purpose,  
values and strategy 

11 

102-27  Collective knowledge of the highest  
governance body 

11 
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102-32  Highest governance body’s role in sustainability reporting 11 

102-33  Communicating critical concerns 12 

102-35  Remuneration policies 11 

102 Stakeholder engagement  

102-43  Approach to stakeholder engagement 5 

102-44  Key topics and concerns raised 6 

102 Reporting practice  

102-46  Defining report content and topic Boundaries 2 

200 Economic performance  

201-1  Direct economic value generated   
and distributed 

14 

201-2  Financial implications and other risks and opportunities  
due to climate change 

17 

201-3  Defined benefit plan obligations and other retirement plans 16 

201-4  Financial assistance received from government 16 

203  Indirect economic impacts 31 

203-2  Significant indirect economic impacts 17 

204  Procurement practices 18 

205  Anti-corruption 43 

205-1 Operations assessed for risks related to corruption 43 

205-2  Communication and training about anti-corruption  
policies and procedures 

44 

205-3  Confirmed incidents of corruption and actions taken 44 

207-1  Approach to tax 18 

207-2  Tax governance, control and risk management 18 

207-3  Stakeholder engagement and management  
concerns related to tax 

18 

300 Environmental disclosures  

301  Materials 22 

301-2  Recycled input materials used 22 

302-1  Energy consumption within the organisation 22 

302-3 Energy intensity 23 
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303  Water 23 

304  Biodiversity 23 

305-1  Direct (Scope 1) GHG emissions 24 

305-2  Energy indirect (Scope 2) GHG emissions 25 

305-3 Other indirect (Scope 3) GHG emissions 25 

305-4  GHG emissions intensity 26 

305-5  Reduction of GHG emissions 26 

306-2  Waste by type and disposal method 27 

307  Environmental compliance 27 

308  Supplier environmental assessment 27 

400 Social disclosures  

401-1  New employee hires and employee turnover 30 

401-2  Benefits provided to full-time employees that are not  
provided to temporary or part-time employees 

30 

401-3  Parental leave 32 

403-1  Occupational health and safety 34 

403-2  Types of injury and rates of injury, occupational diseases,  
lost days, absenteeism and number of work-related fatalities 

34 

403-3  Occupational health services 34 

403-5  Worker training on occupational health and safety 34 

403-6  Promotion of worker health 34 

403-7  Prevention and mitigation of occupational health and  
safety impacts directly linked by business relationships 

34 

403-8  Workers covered by an occupational health and  
safety management system 

34 

403-9  Work-related injuries 35 

403-10  Work-related ill health 35 

404-1  Average hours of training per year per  
employee 

33 

404-2  Programmes for upgrading employee  
skills and transition assistance programmes 

33 

405  Diversity and equal opportunity p. 32, 
p. 36 
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413-1  Operations with local community engagement,  
impact assessments and development programmes 

37 

414-1  New suppliers that were screened using social criteria 37 

415-1  Political contributions 37 

416-2  Incidents of non-compliance concerning the health and  
safety impacts of products and services. 

37 

417-1  Requirements for product and service information  
and labelling 

38 

417-2  Incidents of non-compliance concerning product  
and service information and labelling 

38 

417-3  Incidents of non-compliance concerning marketing  
communications 

38 

418-1  Substantiated complaints concerning breaches of customer  
privacy and losses of customer data 

38 

419-1  Non-compliance with laws and regulations in the social  
and economic area 

39 

 


