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Introduction 

Azets Insight Oy’s sustainability report 2021 covers the economic, environmental, quality-re-

lated and social impacts of the company during period 2018–2020. The report refers to the 

requirements of the GRI Standard and discusses the impacts generated by Azets Insight Oy’s 

operations. The report does not cover the impacts of Azets’ clients or suppliers, except for the 

emissions from electricity consumption. The sustainability report reviews Azets Insight Oy’s 

operations in Finland and Estonia. 

Sustainability at Azets  

Azets wants to be an industry leader in sustainability, both in terms of our own operations 

and through the services, we provide to our clients. Sustainability is part of our day-to-day 

work and management, underpinned in Azets’ values: Collaborative, Authentic, Respectful 

and Dynamic.

 
Our sustainability efforts are also guided by Azets’ general sustainability principles and the 

Group’s Code of Conduct. Our sustainability principles take into account the UN’s guiding 

principles concerning business, human rights and sustainable development. 

The management team is in charge of Azets Insight Oy’s sustainability and its development. 

The management team decides on Azets’ strategy, operating policy and sustainability policies. 

Azets’ corporate responsibility principles were published in September 2019. Since then, the 

principles have been discussed in the management team’s meetings at six-month intervals. 

The management team under the Managing Director’s leadership approves the sustainability 

report, and a Sustainability network of Azets employees supports the company’s sustainability 

efforts.  

Corporate responsibility at Azets is based on four principles:  

 



 

3 (20) 

The foundation of our sustainability lies in the basic principles of corporate responsibility, in 

other words: economic, social and environmental responsibility. In addition, the services Azets 

provides for its clients are guided by legislation, government regulation and requirements per-

taining to data protection and information security. With this in mind, we have highlighted re-

sponsibility for quality and risk management as our fourth principle of corporate responsibility. 

This summary of the sustainability report draws up the impacts related to the four principles 

and introduces actions taken by Azets Insight Oy to promote sustainability. 
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Azets Insight Oy 

Azets provides accounting, payroll, HR and advisory services as well as related technology 

solutions. We offer personal service to our clients both digitally and locally.  Azets operates in 

eight countries and has more than 6,500 employees. The Group’s revenue in 2019 totalled 

GBP 505 million, and the private equity firm HgCapital owns the Group. 

 

We operate in 15 regions in Finland and our service centre in Tallinn, Estonia supports our 

operations. We employ over 700 professionals and our revenue at the end of financial period 

2020 amounted to 65.4 million EUR. We serve approximately 5,500 clients in various size 

categories and industries, from SMEs to publicly listed companies and from international or-

ganisations to NGOs. 

 

Azets’ vision is to make our services smarter, more effective and more personal every day. 

We help our clients focus on their business and achieve their objectives by providing account-

ing, payroll, HR and advisory services as well as related technology solutions. 

 

 

 

 

Our Services 
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Financial management services 

Our financial management services cover all areas of financial management from bookkeeping 

to group accounting. We support our clients with the development and outsourcing of financial 

management. We also provide consulting on various financial matters and help our clients 

overcome both international and industry-specific challenges. 

 

Payroll and HR services 

We provide our clients with comprehensive payroll services that cover all stages of the payroll 

process from the processing of payroll events to payment, reporting and digital archiving. We 

also support our clients in the development and automation of payroll processes. Our HR ser-

vices scale according to our clients’ needs. We provide our clients with HR outsourcing ser-

vices and employment law services. We also support our clients in the development of their 

HR processes. Our services also include recruitment and employee evaluation services as 

well as outplacement solutions. 

 

Technology solutions 

Our technology solutions cover financial management, payroll, HR and time tracking systems 

as well as related automation, consulting and support services. 

 

Advisory services 

Our advisory services include consulting and training on organisational strategy, change, cul-

ture and management as well as financial management consulting.  

 

Business support functions 

Our own business is supported by internal financial, HR and IT services as well as sales and 

marketing. 

 

 

Azets Insight Oy Management Team 

 

Ulla Nikkanen has been the Managing Director of Azets Finland since 1 July 2019 (first, left in 

photo). Our management team consists of the heads of our business units and internal support 

functions. 
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Economic Responsibility 

The sustainability report 2021 reviews financial impacts with respect to the financial periods 

between 1 January 2018 and 30 June 2020.  

Financial period 1-6/2018 2018/2019 2019/2020 

Revenue 46 209 820 60 924 615 62 782 982 

EBITDA (6 560 791) (8 313 821)  (10 061 741)  

Profit  2 135 368 143 051  125 922  

 

Economic value distributed (41 667 256) (57 007 607) (57 616 427) 

Operational expenses (11 661 608) (14 230 605) (12 848 603) 

Salaries and fringe benefits (27 903 244) (35 201158) (35 405 501) 

Interests and loam amortisation (68 349) (8 681 216) (9 331184) 

Payments to the state (2 034 055) 1 105 372 (31 139) 

    

Economic value retained  
(Revenue – Economic value distributed) 

4 542 564 3 917 0082 5 166 555 

 

Tax footprint 

 Tax categories  1-6/2018 2018/2019 2019/2020 

VAT 8 315 318 10 813 659 11 425 308 

Withholding tax 5 373 837 6 322 740 6 818 746 

Income tax 3 428 5 866 20 086 

Total 13 692 583 17 142 265 18 264 142 

 

 

 

Employment pension (TyEL) premiums on average  

per employee during the financial period 2020: 

10,37 EUR 

 

 

 

Azets employees in 2020: 

97 % were in a permanent employment relationship 

35 % of the fixed-term employment contracts were made permanent 

Approximately half of the employees are in the 20–29 age group 

 

 

 

The share of domestic purchases  

during the financial period 2020 

95,5 % 
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Summary of economic impact 

Azets’ economic responsibility developed favourably during the review period.  

 

During the financial periods 2019 – 2020, our revenue increased by approximately, 3 % and 

EBITDA grew by approximately 20 %. Our profit decreased from the financial period 1–6/2018 

to the financial period 2020 due to group contributions paid. In euro terms, the economic value 

distributed to our stakeholders has increased by approximately 1 % during the financial periods 

2019 – 2020. The increase is attributable to higher salaries and fringe benefits paid to employ-

ees as well as interests and loan amortisations paid to creditors. Our economic value retained 

has also increased, enabling future investments.  

 

Our tax footprint has increased by approximately 6 %. The ratio of our tax footprint to revenue 

has remained at approximately 28 % due to the compensation effect between lower income 

tax, higher value added tax and higher withholding tax. Low income taxes in relation to all paid 

taxes paid are due to the group contributions. Azets has no tax related debt in the Finnish tax 

debt register for the review period, nor any recorded failures to report self-assessed taxes. In 

addition to our own tax liability, our role as an outsourcing partner is to ensure that our clients’ 

bookkeeping is legally compliant and their taxes paid correctly.  

 

Our employment effect has remained at a good level in spite of the COVID-19 pandemic.  Our 

impact on local suppliers has also been positive. 

 

Sustainability objectives 2021-2022 
 
Making the sustainability theme an integral part 

of the company’s purchasing policy and con-

tracts (the so-called supplier criteria) 

 

Utilisation of sustainability as a competitive  

advantage in sales and marketing 
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Environmental responsibility  

Azets’ environmental impacts are reviewed during period 2018 – 2020, and the key environ-

mental impacts considered are the company’s own impacts and the reduction of our clients’ 

environmental impacts through consulting and digital solutions. 

 

Materials and ecological purchasing 

Azets’ waste impacts arising from office supplies at our various oper-

ating locations are minimal. Waste generated by disposable plates and 

cups is minimal, as most of the offices use reusable porcelain or ce-

ramic plates and cups. Most of the disposable paper towels used at the 

offices are biodegradable, and the snacks available at the offices do 

not generate significant quantities of waste. 

 

Waste 
 

 
 

Emissions 

The emissions generated by Azets consist mainly of the mileage allowance to the employees, 

purchased energy and commuting. 

 

     
 

 

Energy consumption Energy-intensity 

 

625 639 494

2018 2019 2020

MWh

Year  2018  2019  2020 

Energy consumption, MWh  625  639  494 

Number of employees  663  702  723 

Energy-intensity,  
MWh/employee 

 0,94  0,91  0,68 

Scope 1 

Year 2020  

Mileage allowance (km): 58 659 

Emissions (tCO2): 9,1 

 

 

Year 2019 

Emissions (tCO2): 28,6 

Scope 2 

Year 2020  

Purchased energy (MWh): 

494 

Emissions (tCO2): 69 

 

Year 2019 

Emissions (tCO2): 90 

Scope 3 

Year 2020  

Number of flights: 12 

 

 

 

Year 2019 

Number of flights: 79 
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Summary of environmental impacts 

Azets’ environmental impacts are minimal.  

 

In the big picture, positive environmental impacts have been achieved through the following 

measures: by reducing energy consumption through smarter working philosophy; by switching 

to renewable electricity and by transitioning to a paperless organization. The most significant 

negative environmental impact are associated with energy consumption of offices, and the 

emissions arising from energy consumption and business travel. Starting from 2021, all elec-

tricity supplied by the energy provider is generated from renewable sources and certified under 

the European Guarantee of Origin system. Furthermore, Azets tries to reduce emissions re-

lated to business travel with its travel policy, which guides the employees to favour public 

transport.  

 

The COVID-19 pandemic has created increased interest in remote work, which is leading to a 

decrease in the need for business premises. This is expected to keep future emissions levels 

lower than at the start of the pandemic.  

 

Virtual meetings have become a common practice for both internal and external meetings. This 

is expected to keep emissions from business travel at a lower level than at the start of the 

pandemic as well. Azets has also taken active measures to reduce the paper waste generated 

by its own operations and by its clients through digital services and by switching to digital 

archiving. 

 

  Sustainability objectives 2021-2022 
 
Promotion of the smarter working philosophy 
 
Promotion of ecological purchasing 
 
Improving the measurement of our carbon footprint 
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Social responsibility 

One of the key areas of our corporate sustainability is the social impacts to our employees and 

customers. We adhere to the local legislation, maintain our employees’ competence through 

training and safeguard the well-being, health and safety of our employees at work. We ensure 

the privacy and information security of our customers, and as a financial management expert 

organisation, we ensure for our part that the business activities of our clients are legally com-

pliant and appropriate. Our charity efforts promote both children’s education and environmental 

protection. 

 

Number of employees 

 
 

Average sickness-related absence rate 

 
 

Employee Net Promoter Score (eNPS)

 
 

Training 

Azets employees spend approximately  

13 days per year on competence development 

 

Average duration of employment 

Year 2020: 6.8 years 

Year 2019: 6.3 years 

 

Occupational accidents 

Year 2020: 5 cases 

Year 2019: 13 cases 

  

656 688 723
621 658 703

35 30 2071 74 65

2018 2019 2020

Employees Permanent Fixed-term Part-time

24
33

41

2018 2019 2020
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Summary of social impacts 

Azets has promoted the well-being of its community, accounting the needs of the organisation 

and the individuals by analysing business-related risks and risk-mitigating factors. The risks 

and hazards associated with work at Azets are related to psychosocial stress factors, ergo-

nomics and the normal accident risks involved with office work. 

 

Based on employee surveys, job satisfaction has been increasing and, in spite of the growth 

of the number of employees, the number of occupational accidents and sickness-related ab-

sences have remained stable. The amount of training has also increased, and, in accordance 

with the personnel plan, the training has been aimed at maintaining and updating the compe-

tence of our experts. We invest in diversity, prohibit discrimination and aim to offer all employ-

ees the best possible conditions for successful work performance regardless of the nature of 

their employment relationship. We have drafted a personnel plan, equality plan and non-dis-

crimination plan and update them regularly. 

 

We maintain our duty to protect sensitive client data, and we have not been the subject of any 

data protection violations reported to the Data Protection Ombudsman during the period under 

review.  

 

The framework for Azets’ charitable activities is the Azets 4 Kids foundation, which combines 

social and environmental responsibility by promoting the education of children and the mitiga-

tion of climate change. With the help of donations from the Finnish organisation, the foundation 

has supported the operations of children’s homes in Romania. In addition to supporting the 

foundation, Azets has participated in the Joulupuu fundraiser. 

 

  

Sustainability objectives 2021–2022 
 
The focus of our charity & sustainability efforts is 
on children and the environment. 

 Sustainability activities requiring financial 
input are funded through the Azets4Kids 
foundation 

 
Responsibility as an employer 

 Including co-operation with educational 
institutions, and employee diversity 
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Responsibility for quality and risk management 

The significance of this fourth sustainability component has been emphasised in 2020 as var-

ious information security issues have become the subject of widespread discussion and eval-

uation in the media. We continuously improve our activities concerning the quality of our oper-

ations, risk-management and the provision of advisory services to our clients. We develop 

quality by continuously making our processes more systematic and consistent, by training our 

employees in accordance with our personnel development plan, by conducting regular self-

assessments and internal tests to identify potential information security risks and by using 

agreements to engage our partners’ commitment to the continuous development of operational 

quality and risk management. 

 

ISAE 3402 Type II audits have been part of the quality assurance of Azets’ payroll services for 

several years now, and monitoring client satisfaction and continuously collecting client feed-

back are key methods by which we strengthen our client insight and develop our services. 

 

 

         
 

 

 

 

 

  

Prevention of money laundering and 

terrorist financing 

 

As an expert organisation in the field of fi-

nancial management, we are particularly 

aware of the risks related to corruption, 

money laundering and terrorist financing. 

Our operations are guided by the Finnish 

Act on Preventing Money Laundering and 

Terrorist Financing (2017/444) and, 

through our actions, we promote the expo-

sure and investigation of money launder-

ing and terrorist financing.  

 

Azets complies with the customer due dili-

gence procedures based on anti-money 

laundering (AML) legislation. The due dili-

gence process is carried out at the start of 

each new client relationship. In addition to 

the monitoring processes related to cus-

tomer due diligence procedures, all Azets 

employees have a continuous obligation to 

request information during the interaction 

with clients. 

Confirmed incidents of corruption or 

money laundering 

 

Azets was not involved in any reported 

incidents of corruption or money launder-

ing 

 

Communication regarding anti-cor-

ruption and money laundering activi-

ties 

 

We have communicated with all of our 

business partners regarding anti-corrup-

tion and money laundering activities. We 

also communicate on AML oversight at 

the Azets.fi website, our newsletters and 

in our KYC (Know Your Customer) ques-

tionnaires. We also communicate these 

topics to our employees internally via our 

Intranet. 
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Promoting responsible quality 

The client experience and its development will continue to be one of our key priorities going 

forward. Our central obligation as an expert organisation is to identify and prevent risks en-

countered by our clients with regard to financial, environmental, social and quality-related fac-

tors. Due to large customer base, customer guidance and training can be seen as one of the 

most impactful and significant areas of Azets’ sustainability efforts, and are closely linked to 

taking responsibility for quality and risk management. We also strive to prevent the risks of 

corruption, money laundering and terrorist financing. 

 

We monitor the client experience and its development through client feedback. Based on the 

latest feedback, our clients particularly value the following: 

 

• Client-driven service 

• Competence and professionalism 

• An effective range of services 

• Flexibility and convenient service availability 

  

Sustainability objectives 2021–2022 
 
Continuous development of processes related to quality, risk-management 
and data protection/information security 

 
Promoting the sustainability of our clients’ operations through, for example, 
sustainability reporting services 
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Sustainability at Azets 2020 

Azets measures sustainability from four principles: financial, environmental, social, and quality 

and risk-management. Through our operations, we aim to promote positive sustainability im-

pacts and prevent the negative impacts. By positive impacts we refer to activities that promote 

the well-being of the society or Azets from the perspective of the four sustainability principles. 

By negative impacts we refer to impacts that compromise the general good of the society or 

the future of our business. 

According to the 2021 sustainability report, Azets’ negative financial impacts are minimal, and 

the positive internal and external impacts of our company are increasing respectively. The 

economic value distributed has increased, and the same applies to our economic value re-

tained and our tax footprint. Our operating profit has slightly decreased, but our effect on em-

ployment and collaboration with local suppliers have remained at a good level. 

Concerning environmental impacts, we still have room to improve our eco-friendliness and 

develop our business towards a lower-carbon operating model. The sustainability report 

demonstrates that we have a solid foundation for the prevention of negative environmental 

impacts in the future. We work towards that goal by improving the measurement of our carbon 

footprint, by switching to renewable energy sources, by reducing the use of fossil fuels in busi-

ness travel through remote meetings and by transitioning from paper documents to digital doc-

uments. 

Our social impact on our employees and clients is significant. The sustainability report indi-

cates that we have been able to maintain the well-being and employment of our employees in 

spite of the COVID-19 pandemic. Longer average duration of employment among our employ-

ees and the growth of the eNPS score indicate that job satisfaction at Azets has been increas-

ing. The number of occupational accidents and sickness-related absences have remained sta-

ble in spite of the the growth of the number of employees, which shows that the measures 

taken to safeguard the well-being and safety of our employees have been effective. Azets has 

not been the subject of any data protection violations reported to the Data Protection Ombuds-

man during the period under review, and our charitable activities have remained active in spite 

of the pandemic. 

Correspondingly, we have been able to safeguard the privacy of our clients as well as the 

profitability, continuity and sustainability of our clients’ business operations by developing the 

quality and safety of our services. We ensure the quality of our services with the ISAE standard, 

we comply with the obligations of the Finnish Act on Preventing Money Laundering and actively 

monitor the feedback we receive from our clients regarding the development of our services. 

According to the sustainability report, we were not involved in any incidents of corruption or 

money laundering. Furthermore, our clients particularly value our client-driven service, com-

petence and professionalism, our effective range of services and our flexibility and convenient 

service availability.  

We will continue to develop our quality, risk management and data protection/information se-

curity processes and promote sustainability amongst our clients through, for example, sustain-

ability reporting services. 
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Our most significant sustainability factors are as follows: 
 

1. Detecting and highlighting clients’ sustainability risks and providing support for risk 
management 

2. Influencing clients’ sustainability efforts 
3. Responsibility as an employer 
4. Our role as a trailblazer in sustainability 

 

 

 

Our most significant internal sustainability effort: 
 
We employ more than 700 people and act as an employer of particularly young profession-
als. This means we have a broad responsibility to manage our employer obligations appropri-
ately as well as maintain an ethical and sustainable HR policy that is in line with our values. 
 

  

 

Our most significant external sustainability effort: 
 
Our company’s most important sustainability impact is not on our own operations but rather 
the impact of our operations to our customers. Therefore, we have prioritized the way we 
provide services to our clients on our list of sustainability efforts, including the manner of di-
recting and guiding our clients to operate in a legally compliant manner paying particular at-
tention to risk management, sustainability and ethics. 
 


